
Travel-Booking
You will receive your written travel confirmation from us and the invoice, which is due 28 days before departure. If  you need to cancel 
the trip, the cancellation policy (listed under AGB = Terms and Conditions) shall apply. We recommend that you cancel in writing. To 
find the name, date and services offered for a particular tour, please refer to the catalog. Then use this data to fill out the registration 
form. Please fax, mail or send the signed application to the following address:

Services offered:

Tour: ..............................................................................................

Travel Dates: from ............................... until .......................................

 Double room (If  you book a double room alone, we will try to find a room 
partner for you. If  we‘re unable to find a suitable roommate until 1 week 
before the arrival date, the single supplement will apply.)  

 Single room (In exceptional cases, single room accommodation is in a 
suite with separate bedrooms and a shared bathroom.)
 

 If  a single isn‘t available, I would accept 1/2 a double room (If  single 
rooms are fully booked, we‘ll try to find a suitable roommate for you.)

 For the good of  the environment, you may send me the travel docu-
ments as a PDF to my e-mail address rather than in written form by letter.

Name & address of applicant:

Last name: .............................................................. First name:  ....................................................... Birth date: ...................................................

Address:.......................................................................................     Postal code:  ..........................     City/location:  ....................................................................

Tel. during the day:  .............................................. Mobile phone: ........................................................ E-Mail: ............................................................... 
    
For your Transalp tour, please enter your clothing size:    S       M          L       XL       XXL    (The jerseys are a bit small.)  

Name fellow traveller(s):

Last name: .............................................................. First name:  ....................................................... Birth date:  ...................................................

Tel. during the day:  .............................................. Mobile phone:  ........................................................ E-Mail: ...............................................................

For your Transalp tour, please enter your clothing size:     S       M          L       XL       XXL     (The jerseys are a bit small.)
  Yes, I/we have previously been ALPS guests and ridden the following tour...........................................................................................................................

Important:  A good mountain bike is required for all tours. Only the Transalp Trekking tours are suitable for trekking bikes (= hybrid bikes). 
Participation with e-bikes is only possible if cleared beforehand with us by telephone.
Level health survey:  In order to form homogeneous groups for the tours, we would like to ask you to carefully read the level check and to read the require-
ments for riding technique, equipment and your physical condition. Helmets are required for all tours.

  Yes, I/we have read the level check and am/are in good enough physical shape and have the necessary technical skills to participate in the 
booked tour. When signing up for a mountain bike tour of Level 2 or higher:  I have ___________years mountain biking experience.
If you should suffer from some form of heart disease, please let us know in advance.

 Privacy Policy: Yes, I consent to the processing of  my personal data in accordance with the Privacy Policy, and would like to receive the latest news, offers, 
and information about ALPS Biketours programs. The information is collected, stored and processed purely for the purpose of  your journey and providing of  
information of  the ALPS Biketours GmbH. You have at any time the possibility of  contradicting the intended purpose of  your personal data for the future, agreed 
upon with the consent. The Privacy Policy can be found at our website: www.go-alps.com/privacy-policy

I/we herewith book the aforementioned tour in a binding manner. This travel booking is on the basis of  the AGB‘s (= Terms and Conditions) and obligates me/us 
to use GPS data that I/we could possibly store on the tour for private purposes only and not to publish it.

  
Date / signature of  the applicant, who also serves as the representative for the remaining fellow traveller(s), if  any.

ALPS Biketours GmbH
Fraunhoferstraße 11 A,
80469  München
Germany

Fax: +49 89 125036831

ALPS



ALPS Biketours GmbH, Fraunhoferstraße 11 A, D-80469 München, Tel.: 089/1250 36830, Fax: 089/1250 36831, E-Mail: info@go-alps.de, www.go-alps.de 

Terms and conditions AGB´s
These terms and conditions, which you agree to by booking your trip, 
govern the contractual relationship between you as traveler and us as 
tour operator. The terms and conditions supplement Paragraph 651 
and those following in the German BGB (Buergerliches Gesetzbuch) 
that govern travel contract law. Please read all the following terms and 
conditions carefully.

1. Making a booking
To make a booking, you must complete our booking form which is 
available on our website (www.go-alps.com). You can register by mail 
or fax. You can register one additional participant, your contract en-
compasses the contractual responsibilities for all the participants you 
registered. By registering, you are offering us a binding travel contract. 
The contract is finalized through our confirmation. Any additional ar-
rangements or changes to the set contract must be made in writing.

2. Payment 
A deposit in the amount of  15 % of  the total trip price is due at the 
finalization of  the contract.  With the deposit and the finalization of  
the contract, you will receive an insurance notice (only available in 
German) protecting you, as required by German law, from insolvency 
of  the tour operator. The remainder of  the payment is due four weeks 
before the start of  the trip. 

3. Services 
The foundation upon which the trip is organized is the description of  
the services, which is available in the brochure, in official pamphlets 
and on our website, and confirmed in your travel contract. Alterations 
that become necessary after the finalization of  the contract and that 
are made in good faith are permitted if  they are not substantial, and do 
not change the overall character of  the trip. We assume no liability for 
information in the brochures of  our partners or in our own brochure, 
even if  we issued them.

4. Trip Cancellation by ALPS Biketours  
If  the minimum number of  participants required for a trip is not met (8 
persons per tour), we reserve the right to cancel it. The decision about 
whether the trip will take place or not will be made as early as possible, 
four weeks before the beginning of  the trip at the latest. In case of  trip 
cancellation, all payments you have made will be fully refunded. There 
can be no additional claims made against us.  As the tour operator, we 
have the right to cancel the tour if  the trip is jeopardized, made difficult, 
or impaired due to an act of  God.

5. Trip Cancellation and Changes in Reservations by Customers
a.You can withdraw from the travel contract up until the beginning of  
the trip. Your cancellation is valid when your written notification reaches 
us.  
Our cancellation fees are: 
- more than 30 days prior to beginning of  the trip: 15% of  the trip price  
- 29 – 22 days prior to beginning of  the trip: 30 % of  the trip price 
- 21 – 15 days prior to beginning of  the trip: 50 % of  the trip price
- less -than 14 days prior to beginning: 75 % of  the trip price
- 3 days prior to beginning or no show: 95 % of  the trip price 
If  you miss the start of  the trip or are prevented from traveling due 
to incomplete travel documents, this will be considered as a cancellati-
on.   Reservation changes are handled the same way as cancellations. 
For changing your reservation, we will charge 30 € changing fee.  Can-
cellation and reservation change fees are due immediately.
b. The legal right of  the customer to find a substitute participant re-
mains unaffected by the above condtions, §651b BGB.

6. Liability
We are liable within the scope of  a merchant’s duty of  care for dili-
gent trip preparation, careful selection and supervision of  participating 
agencies, accuracy of  service and activity descriptions, and standard 
provision of  the services agreed upon.
Our liability for damages other than personal injury is limited to three 
times the cost of  the trip, provided the damages are neither intentional 
nor due to gross negligence. This limitation is still in effect if  we are 
responsible for the damage due to the fault of  a service provider.  If  we 
are solely procurers of  foreign services, we are liable only for proper 
procurement, not for the services.
We are liable for damage or loss of  luggage up to the amount of  200 
€ only if  the damage was caused by us and was indicated to us im-
mediately. Scratches on luggage, torn luggage handles, and damaged 
wheels are excluded from any liability. Upon delivery of  luggage at the 
accommodation facilities, the liability is transferred according to § 701 
BGB to the officer of  the accommodations. Services that were not made 
use of  will not be reimbursed.

7. Participation
A vacation that involves exercise and physical activity requires greater 
commitment than a conventional package tour. It is your duty to make 
certain that you are up to the physical challenges of  such a trip. It is 
important that you meet the requirement of  the level for the trip that 
you booked. 
If  the customer does not meet the requirement physically or mentally, 
Alps Biketours GmbH is entitled to exclude the customer partly or 
complete from the travel programm. In this case the tour operator re-
serves the right to keep the full trip price. You bear sole responsibility 
for adhering to all legal regulations at home and abroad, particularly 
regulations about travel documents and cross-border trade. When 
traveling across the exterior borders of  the EU, your luggage must re-
main unlocked, to facilitate passage through customs. If  problems with 
the procurement of  the services occur, you are required to help within 
the scope of  legal regulations, in order to avoid potential damages or 
keep them at a minimum and report any complaints to us immediately.

8. Duty of Care
During the duration of  the trip, you are liable for damage to or loss of  
bicycles and any equipment entrusted to you. For guided tours, this is 
only valid if  you have separated yourself  from the group, have diso-
beyed instructions from the tour guides, or caused the damage or loss 
intentionally, through negligence or gross negligence.

9. Warrantee 
You can demand redress if  the trip services are not rendered accor-
ding to the contract. This can be solved by us providing compensation 
of  equal or greater value. In the case of  disproportionate effort, cor-
rective action can be denied.  For the period in which the services that 
have not been rendered according to contract, you can request a red-
uction in travel price after your return. The pre-condition for this is the 
immediate notification of  our deficiencies or those of  our tour guides, 
so that we have the opportunity to find a remedy. Tour guides are not 
authorized to recognize claims. Independent of  a reduction in travel 
price, you can demand compensation due to non-compliance with the 
travel contract, unless we are not responsible for the defect.

10. Limitation of claim 
Claims must be made in writing within one month of  the contractual end 
of  the trip. The statute of  limitation for claims based on the contract 
expires six months after the contractual end of  the trip. The statute of  
limitations for all claims of  civil offence expires three years after the 
end of  the trip.

11. Privacy of Personal Information
All personal information that you give us for the processing of  the trip 
is protected against misuse under German personal data protection 
law.

12. Travel Protection
We urge you to consider effecting a travel cancellation cost insurance. 
Before the trip, please also find out about your medical and accident 
insurance and about luggage insurance or travel liability insurance, if  
necessary.

13. Severabiity Clause
The nullification of  individual clauses in the travel contract or the travel 
terms does not result in the nullification of  the entire contract or the 
travel terms.

14. Court of Jurisdiction
The court of  jurisdiction is Munich, Germany.

15. Tour Operator 
ALPS Biketours GmbH, Fraunhoferstraße 11 A, 80469 Munich, Ger-
many,  Tel: +49 89 1250 36830,  Fax: +49 89 1250 36831, info@
go-alps.de

All Prices are inclusive INSOLVENZ VERSICHERUNG. Versicherer ist: R+V Allgemeine 
Versicherung AG, Taunusstr. 1, 65193 Wiesbaden. 
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